




What would you do if you were out of town 
for the week and suddenly found yourself 
needing medical care? What if your child, 
away at college, needed to be seen by a 
doctor? 

These circumstances are just a few examples 
of times when E-visits and video visits might 
be helpful options for receiving the medical 
care your family requires. Patients with a 
variety of qualifying conditions can be seen 
via E-visit or video visit through My Chart 
off ered by Perham Health. 

“Patients can choose to be seen either 
through an E-visit or a video visit,” explains 
Beth Ulschmid, director of clinic operations 
at Perham Health. “It really comes down to 
patient preference.”

With an E-visit, a patient simply logs on to 
My Chart, selects the E-visit option, and 
completes a brief questionnaire. A provider 
will then review the patient’s information 
and provide a treatment plan, order a 
prescription if needed, or request to see the 
patient in person. The provider may also 

choose to ask additional questions through 
My Chart as part of the E-visit. Patients can 
expect a response from a provider within 
two to four hours.

Video visits are similar to E-visits, but 
allow a patient to connect face-to-face 
with a Sanford provider. A mobile device 
or computer is all that’s required to see a 
health care provider from the convenience 
of home, work, or wherever you are when a 
medical need arises. Patients may request 
a video visit through My Chart. Most 
appointments are scheduled within an hour 
of submitting a request.

One of the greatest benefi ts of both E-visits 
and video visits is they are available 24 
hours a day, seven days a week. In cases 
where a patient’s condition is not a medical 
emergency, these alternatives could help 
families avoid expensive emergency 
department visits.

“We at Perham Health want to promote 
these services to give families alternatives 
to visiting the emergency department,” 

Ulschmid says. “Patients sometimes end up 
going to the emergency department for 
the types of visits that could be seen with 
an E-visit or video visit. Many families have 
high dollar deductible plans and would 
prefer to pay the $40 fee for an E-visit or 
the $49 fee for a video visit rather than pay 
several hundred dollars for an emergency 
department visit. There’s also the benefi t of 
being able to remain in the comfort of your 
own home while being seen by a provider.”

E-visit or video visit fees are payable 
with a credit card through the My Chart 
application. Perham Health does not bill 
patients’ insurance for the visits, but patients 
can submit the visit fee to their insurance 
carrier. 

If a provider feels a patient should be seen in 
person, an appointment will be scheduled. 

Patients will not be charged if they are 
seen at any Perham Health or Sanford clinic 
within seven days for the same condition.

E-visits and video visits provide 
more options for patients

Conditions that 
can be addressed 
through E-visits or 
video visits include:

• Sinus problems

• In� uenza

• Insect bites 

• Skin infections

• Rashes

• Urinary symptoms

• Pink eye

• Head lice

• Heartburn

• Diaper rash
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Welcome 

Dr. Corina
Narvaez Jacob

Perham Health is excited to introduce Dr. Corina Narvaez Jacob as the 
newest member of its healthcare team. Dr. Jacob specializes in family 
medicine and sees patients at the Perham Health Clinic.  

Dr. Jacob received her medical degree from the Universidad Nacional 
Autonoma de Nicaragua in Leon, Nicaragua. She completed her 
residence at the University of Minnesota Mankato. Dr. Jacob is board 
certifi ed by the American Board of Family Medicine.

“I work every day at getting better at listening, which is the key player in 
patient-physician relationships, and humanity in general,” said Dr. Jacob. 

In her family medicine practice, Dr. Jacob specializes in dermatological 
procedures, skin exams, joint injections and women’s health. 

Dr. Jacob is married to her husband, Fred. Together, they have one son. In 
her free time, Dr. Jacob enjoys all-season fi shing, ping-pong, gardening, 
cooking, tennis, skiing, watching a good movie, hiking, and much more.

Call (218) 347-1200 to make an appointment with Dr. Jacob 
at the Perham Health Clinic.


